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MAZ Medicines Control Authority of Zimbabwe

USER MANUAL FOR LICENSING OF PERSONS & PREMISES
The Online Licensing of Persons & Premises Module is an online system used for
applying licences for your Persons & Premises. This document shows the stages to be
followed when applying for a Persons or Premises Licence.

1. Online Account Registration
In order to use the system to apply for licences, track applications and other functions you
may want, you first need to have a user account. The following diagram shows the
registration process

Online Registration Process

Click Register Link that navigates to the Online User
Registration form

Complete Online Registration Form and click create
account

Online User Account is submitted for Authorization

Online user receives Activation Link through email

Reject
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To register, click the “Click here to register” link on the login page as shown below.

A Z ) Medicines Control Authority of Zimbabwe

MCAZ OMLINE SERVICES LOGIN

This will take you to the registration page. You need to fill in the details on the registration page.
All fields are mandatory except for the Fax. The CAPTCHA is case sensitive. Once you are
satisfied that you have captured all information correctly click the “create an account” button
.Your registration is sent to the system administrator for approval ,once approved an email will
be sent to the email address you entered in the email field.
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Medicines Control Authority of Zimbabwe

Login Register

MCAZ Online Services Account Registration Form

Choose at least One service from the options below

Climport/Export of Registered Medicines [OMedical Devices ClPremises Licensing [CPersons Licensing

Company Details

Company Name Street Address
Location Country SINGAPORE -
Town - Telephone No.

Premise No/Licence
Fax

No
Applicant Details
First Name Surname
Position In Company - Phone No.
Email Address
Password Confirm Password

Create an Account
Epplication designed and mamntained by Medicines Control AUtharity of Zimbabwe 2021

The email that is sent will have an activation link. You need to click that link for your account to
be activated. If you don’t activate your account, you will not have access to the system. The
activation email and link are depicted below
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Activate MCAZ Online Services Account

Hello Shecnab

or registering. To activate your account click the link below

Fssage and any accompanying attachments are confidential and may contain proprietary and legally prvileged
mfcu:ma‘tmn mtended for the use of the addressee(s) only. If you are not the mtended reciprent, be advised that vou have
recerved the e-mal mn error and that any vse, dissemunation, forwarding, prnting or copying of this e-mal 15 stnctly prolubmed.
Any views or opinions presented in this e-mail are solely those of the author except where the message states otherwise and the
sender is authonzed to state them to be the views of the Medicines Control Authonty of Zimbabwe (MCAZ). Although this e-
mal and anv attachments are behieved to be free of any virus or other defects which mught affect anv computer or [CT svstem
into which they are received, no responsibility is accepted by MCAZ for any loss or damage anising i any way from the receipt

or use thereof,

When your account has been activated, login with your user credentials. The first page you see
will have all processes you have access to. Click the “Persons Licenses” button.

ZIMDIS By + =
J/Hom - @Y +rmoeo £

ces.mcaz.co.zw/onlinelicensing/Home

<« c @ @ fi-oon

Medicines Control Authority of Zimbabwe

to MCAZ Online Services as FAUSTINA MAKOMBE
4-Februal

Drug Registration ¥ Retention Licensing System Admin  Reporis ¥

Premises Licenses Tasks Notifications

ﬁ
LA

Change Password

Application designed and maintsined by Medicines Contro
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2. Application for Persons Licence

There are 2 types of applications for Persons Licence, i.e.

1.  Application for Persons Licence Issue,
ii. Application for Persons Licence Renewal

i. Application for Persons Issue
After clicking the “Person Licence” button you will be directed to the Persons dashboard. Click
the “New Persons Application” icon as shown below

W ZIMDIS X —

<~ C @ © & onlineservices.mcaz.cozw/onlinelicensing/Dashboard?dash =Per 10% e w + IND ® @ =

Medicines Control Authority of Zimbabwe

Persons Dashboard

2\ 8 0 i

Subject Notes From AssignedDate DueDate Action Status

New Persons Alplication for Persons Persons Applications Persons
Application Renswal in (Capturing) stage Applications(Pending) No records to display.
(0) [}

't;'ﬁn (‘K

Persons Applications Request Change
(Approved){0) Premises for
supenision

n -

When you have clicked the icon, you will be directed to the “Application for Issue of a License
for a Person (Form MC 2) ” page. Fill in all the information required accurately and click “Save
Details” once done. This is shown below:
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Z Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as FAUSTINA MAKOMBE
4-February-2021 12:26 1§
Logout]

APPLICATION FOR ISSUE OF A LICENCE FOR A PERSON (FORM M.C.2)

Application Status:

Application No

l P01 PHARMACIST

Current Licence No

.Applicalion Fees

Type Of Licence $600.00

[ ARAVAS PHARMACEUTICALS Position at place of SUPERVISOR
Present Place of Employent

employment
First Names FAUSTINA Sumame MAKOMBE
Select Title - 63-765647P27
o Title National ID

Cell No 0775292992 Date Of Birth 23/Aug/1995

Home Street Address

Msave Details

345 DERBSHRE

Contact Email Address

aravaspharm@gmai.com

PHARMACY IN ANY OTHER LOCATION. . 67 CONNAGER ROAD
Premises Type Business Postal Address

345 DERBSHIRE
Home Postal Address Business Telephone No +263345938
Home Telephone No. +263345938 Business Area +263345938

HARARE
Home Area WATERFALLS Business Town [ .
Home Town HARARE .Citizensmp ’ ZIMBABWE .
p - NA
Will you undertake locum ~ ®YES CNO
i X Any Conviction Details

tenens on a full time basis?
License Date 312020 Expiry Date 21282021

v

Applcation designed and maintsined by Medizines Control Autharity of Zimbsbw e 2021

The next stage is to Upload Supporting Documents and this is done by clicking the “Upload
Supporting Documents” button as shown below.
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Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as FAUSTINA MAKOMBE
4-February-202

APPLICATION FOR ISSUE OF A LICENCE FOR A PERSON (FORM M.C.2)

Application Status:

Application No

Type Of Licence $600.00
Present Place of Employent [ LocUM .2;?:5';;:“?'353 of SUPERVISOR
First Names FAUSTINA Sumame MAKOMBE
. Title Select Tive -N ational ID 63-765647P27
e
Cell No 0775292992 Date Of Birth 23/Aug/1995

Home Street Address

Premises Type

Msave D tails

®Upload Supporting Documents

Current Licence No

.Applicalion Fees

l P01 PHARMACIST

345 DERBSHRE Contact Email Address

PHARMACY IN ANY OTHER LOCATION .Business Postal Address

67 CONNAGER ROAD

-ASubmit for Authorisation

Make Payment

345 DERBSHRE

Home Postal Address Business Telephone No +263345938
263345938
Home Telephone No. +263345938 Business Area *
ARCTURUS .
Home Area WATERFALLS Business Town [
Home Town HARARE .Citizensmp I ZIMBABWE .
@YES ONO NA
Will you undertake locum @ G
. X Any Conviction Details
tenens on a full time basis?
License Date 312020 Expiry Date 21282021

v

Appication designad snd maintsined by Medicines Gortrol Autharity of Zimbabw e 2

021

A pop up that allows you to attach supporting documents will appear and you can upload the
required documents. On the document type drop down provided select one document type
navigate to the select button below then select the relevant document in your device .Once the
document you have selected appears wait for the orange/amber small light to turn green then
click upload file button which reloads such that your document now appears on the grid below.
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Repeat the process again until you have finished adding all required documents. This is shown

below

Allowed file types: jpg. jpeg, png, gif, pdf doc, docx .
Size limit *1 MB

Document Type | Practising Certificate

» Untitled_03122020_141846.pdf

Document Name

Untitled 03122020 141845 Practising Certificate

Untitled_03122020_141846 Proof of citizenship

Untitled_03122020_141846 Proof of Payment

Untitled 03122020 141846 ‘Written confinnation from the Pharmacist Council
v

All the documents you successfully upload will be listed in the grid below the “Upload File”
button. If you have uploaded the wrong document, click the delete button which is a red x icon
on the left side of each document as shown below.

TUPLOAD DOCUMENTS

Allowed file types: jpg. jpeg. png, gif, pdf doc, docx
Size limit *1 MB .

Document Type | Practising Certificate v

» Untitled_03122020_141846.pdf Remove

Select

Upload File  Close

d
Document Name

141846 Practising Certificate

Untitled, 2020141846 Proof of citizenship

Untitled 03122020 141845 Proof of Payment

n U 203 Written confirmation from the Pharmacist Council
v

10
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Click the “Close” button once finished. If you have uploaded all required documents, the
“Submit for Authorisation” button will appear. Click it to send your application for review as
shown below

Home Postal Address 67 CONNAGER ROAD Business Telephone No +263345038

Home Telephone No. +263345938 Business Area +263345938
ARCTURUS .

Home Area WATERFALLS Business Town [

HARARE . . 5 [ ZIMBABWE .
Home Town Citizenship
Will you undertake locum ~ @YES Ono - ] WA

. Any Conviction Details

tenens on a full time basis?
License Date 3/1/2020 Expiry Date 2/2812021

Make Paymen’

M Save Details | ®Upload Supporting Documents ASubmit for Authorisation

Application designed and maintained by Medicines Control Authority of Zimbabwe 2021
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ii.  Application for Persons Renewal
To apply for Persons Renewal, click “Persons Licences” icon on the home page which will
reload to the Persons dashboard then click the “Application for Persons Renewal” icon. This is

shown in the diagram below

-

Sl 7MDis X
<« ¢ o @ & onlineservices.mcaz.cozw/onlinelicensing/Dashboard?dash="Per 110% e w L IND ® O =
Z Medicines Control Authority of Zimbabwe

0 MCAZ Online Service: LDRED SHUMBA

Persons Dashboard

‘ ﬁ 17

-
— Subject Notes From AssignedDate DueDate Action Status
New Persons Application for Persons Persons Applications Persons
Application Renewal in (Capturing) stage Applications(Pending) No records to display.
(0) (o)
i (‘K
Persons Applications Request Change
(Approved)(0) Premises for

supevision
n v

You will then be directed to the “Initialise Persons Application” page. Select the drop down button on the
right of the Person Fullname field .On the dropdown there would be your name which you select and then

press proceed

Legaes rlo MLIE Uniine Serddces

Initialise Persons Application

SHUREA RILL L

—;..;u- AT S PO O R TR ST

12
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After pressing proceed you are directed to the “Application for the Renewal of a Licence for a
Person Form MC4” If you are satisfied with the information presented or have amended, then
press Save Renewal details Button which is at the bottom of the page .As shown below

Appaicalion Hic

Type Of Licence

Framizes Tipe

Firsl Names

Titie

Call N

Hame Sireet Addrass

Festion at piace of emplaymant

Home Postal Address

Hama Telephona N

Hams &z

Hame Town

Will you underiake locum tenens on & full time basis?

Licanse Dale

FOR THE RENEWAL OF A LICEN

Cutrent Licence No

Appiication Fees

Pressnt Place ot Empioyent

Sumame

Hahanal 10

Drals O Birth

Cantaz Emall Adorzss

Buziness Postal Aodress
Busmess Telephone No
Buzingss Area

Buziness Town

cizanship

Any Comaclion Datails

Espiry Dale

VO1-0004- 7021

ST00

SHUNEA

™
=
&
]

At this point the Upload supporting documents button appears, press it then the upload
supporting documents appears.

APPLICATION FOR THE RENEW

Application Stams:

Application ko

Type Of Licenes

Premises Type

First famas

T

CaliNo

Hame Streel Address

Foailian at piace of employment

Haeme Postal Address

Hama Talaphone o

Homs &rsa

Home Town

Will you undertaka locum fenens on 3 full ime basis?

Lieznss Date

Copturing

PER-APP-O0IB-2021

5]
=]

WES Eno

ASubmitfor Authorisation

Caurrant Licencs Ho

Application Fees

Frasent Place ol Empioyent

Sumame

National I

Data Of Birth

Contac Email Adtieas

Eusiness Posta) Adoress

Businzss Telephone No

Business Area

Eusiness Town

Cizzznship

Any Cormcion Detaile

Fapiry Dats

ViN-004-2021

720,00

| e
| &
| &
| =

13
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The pop up for Upload Supporting Documents visible go and press the document type drop
down, select the relevant document type. Navigate to the select button which will show your
device’s storage select the relevant document which matches the document type you would have
selected .Once selected, the document appears on the top of the select field, wait for the small
orange/amber light to turn green, then press the upload file which reloads making your document
appear on the grid below. Repeat that process until all relevant documents have been uploaded.

[ L1 Upload Documents

UPLOAD DOCUMENTS

Allowed file types: jpg. jpeg. png, gif, pdf doc, docx
Size limit *1 MB

Document Type = Search. X

oo [

Untifled_03122020_141846

Untitled 03122020 141846

Untitled_03122020_141846

Click the “Close” button once finished. If you have uploaded all required documents, the

“Submit for Authorisation” button will be available. Click it to send your application for review
as shown below

14
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Application Stas

Copturing

Application Ko PER-APP.0038-2021 Currant Licznzs Ho ViN-0004 2024
Type D Licencs I .l Appication Fees 73000

Premises Trpe E‘ Frazent Place of Empioyent _@
FirstNames ILDRED SHUMBA

e oR Nataaal I

CollNo T4 Dala O Bifh Vo102

Stresl Addrens

Foailian at piace of employment

s Poatal Address

Hame Postal Address 08 SARES TTas18eET

Hama Talephene No AVEIIE

Haoms Arsa Businzss Town | HARARE .

Homa Tomm HARARE . Citznship .
¥ES ®no

Will you undertaka locum fenens on 3 full ime basis?

Lleznzs Date

Any Cormcion Detaile

Eapiry Dats

Persons Dashboard

faske

v 1 ‘
Subject Notes n AssignedDate DueDate
New Persons Application for Persons Persons Applications Persons
Application Renewal in (Capturing) stage Applications(Pending No records to display.
(o (0}
i (’K
Persons Applications RequestChange
(Approved)(0) Premises for
supervision
e Application designed and maintained by Medicines Control Autharity of Zimbabwe 2021

In the pending it would be appearing like below

15
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Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as FAUSTINA MAKOMBE
4-February-2021 12:44:22)
Logouf]

PEMDING PERSONS APPLICATIONS

Search Ref No.

W «|[1]»n ragesize:[10 ~

Page 1 from 1, rows 1to 1 from 1

Ref Mo Name Address Date Processed Status V\ew.
Details
Click
MAKOMBE FAUSTINA 04 Feb 2021 P to
View

M| 4 |1 ‘ L, Page size:| 10 = Page 1 frem 1, rows 1to 1 from 1

“Appicaton designed and mantained by Medicines Control AUhanty of Zmbabwe 2021
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When your account has been activated, login with your user credentials. The first page you see
will have all processes you have access to. Click the “Premises Licenses” button.

ZIMDIS x -

ces.mcaz.cozw/onlinelicensing/Home b w in@D ® 0 =

<« c @ © -0 onlines

Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as FAUSTINA MAKOMBE
Drug Registration ¥ Retention Licensing  System Admin  Reports ¥ 4-February-20 29

Online Services

Premises Licenses Persons Licenses Tasks Notifications
¥
Change Password
Application designed and maintained by Medicines Contrel Autharity of Zimbabwe 2021
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3. Application for Premises Licence
There are 2 types of applications for Persons Licence, i.e.

iii.  Application for Premises Licence Issue,
iv.  Application for Premises Licence Renewal

iii.  Application for Premises Issue
After clicking the “Person Licence” button you will be directed to the Persons dashboard. Click
the “New Persons Application” icon as shown below

Medicines Control Authority of Zimbabwe

» MCAZ Online Servic

Premises Dashboard

@ @ 1o

Subject Notes From AssignedDate DueDate Action Status

Application for Premises Applications Premises Applications
Premises Renewal in (Capturing) stage in (Pending) (0) No records to display.
(0)

wl

Premises
Applications(Approved)
(0)

When you have clicked the icon, you will be directed to the “Application for Issue of a License
for a Premises (Form MC 1)” page. Fill in all the information required accurately and click
“Save Details” once done. This is shown below:

18
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Z Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as FAUSTINA MAKOMBE
4-February-2021 12:26 1§
Logout]

APPLICATION FOR ISSUE OF A LICENCE FOR A PERSON (FORM M.C.2)

Application Status:

Application No

l P01 PHARMACIST

Current Licence No

.Applicalion Fees

Type Of Licence $600.00

[ ARAVAS PHARMACEUTICALS Position at place of SUPERVISOR
Present Place of Employent

employment
First Names FAUSTINA Sumame MAKOMBE
Select Title - 63-765647P27
o Title National ID

Cell No 0775292992 Date Of Birth 23/Aug/1995

Home Street Address

Msave Details

345 DERBSHRE

Contact Email Address

aravaspharm@gmai.com

PHARMACY IN ANY OTHER LOCATION. . 67 CONNAGER ROAD
Premises Type Business Postal Address

345 DERBSHIRE
Home Postal Address Business Telephone No +263345938
Home Telephone No. +263345938 Business Area +263345938

HARARE
Home Area WATERFALLS Business Town [ .
Home Town HARARE .Citizensmp ’ ZIMBABWE .
p - NA
Will you undertake locum ~ ®YES CNO
i X Any Conviction Details

tenens on a full time basis?
License Date 312020 Expiry Date 21282021

v

The next stage is to Add Shareholders and this is done by clicking the “Add Shareholders”

button as shown below.

19

Applcation designed and maintsined by Mediines Control Autharity of Zirbabw e

2021
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OR ISSUE OF A LICENCE FOR PREMISES (FORM M.C.1)

Application Status:
Application No PRE-APP-0080-2021 Licence No
Type of Licence [ Salect . Application Fees
Name of Company (Licensee] SMT Physical Address of company 106 BAINES
Registerad Office HARARE Name of Premises SM
Physical Address of Premises 106 BAINES Area | location of Premises HARARE
Town i HARARE . Postal Address of Premises 106 BAINES
Contact Email Address mildred@vetprod com Postal Address of business 05 BAINES
Telephone No D4785544 Position Of Applicant in The Company PHARM TECH
Name of Nearest Police Station AVONDAL POLICE STATION Street Address of Police station BOND STREET
Closest licensed Pharmacy BARBOURFIELDS PHARMACY SHOP . Distance from licensed Pharmacy(km) 10
License Date 104172020 Expiry Date 302021
Comments

Msubmit Renewal De ails | = Add Shareholders I Add Diractors

A pop up page with fields to fill in shareholders details will appear and you are required to fill in
the shareholders details including the shares they hold . After fill in all the fields press the save
button which will reload the add shareholders pop up page loading the captured information on
the bottom grid. Repeat the process until all the shareholders are captured .As shown below

tion No PRE-APP-0080-2021 Licence No

Licence [ I03-CLINICS - CLASS C© . Application Fees $1,500.00

f Company u_iﬁ.-l- Add Shareholders Dialo
7

T SHAREHOLDERS DETAILS

I Address of Prend  Full Names(start with Physical
Sumame) Address
Distribution of Shares or
nominess

:Email Address

ne No

Drag a celumn header and drop it here to group by that column
T Nearast Police 5

FullName Address Distribution_of_Shares
licensed Pharma BONDA BLESSINGS 64 HOMBARUME RD ZENGEZA 2 200 (%)
oue )

frmShareHolders aspx

4-Add Sharetiolders | MDeclaration

After capturing all documents press close.

20
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When the main page reloads the “Add Directors” button appears.

F A LICENCE FOR PREMISES

FORM M.C.1)

Application Status:

Application No

Type of Licence

Name of Company (Licenses)

Registered Office

Physical Address of Premises

Town

Contact Email Address

Telephone No

Name of Nearest Police Station

Closest licensed Pharmacy

License Date

Comments

MSubmit Renewal Details | 4+Add Shareholder

| +Add Directors ' MDeclaration

PRE-APP-0080-2021

[ Salect .

SMT

HARARE

106 BAINES

HARARE .

mildred@vetprod com

04785544

AVONDAL POLICE STATION

BARBOURFIELDS PHARMACY SHOP .

10/1/2020

Licence No

Application Fees

Fhysical Address of company 106 BAINES
Name of Premises

Area | location of Premises HARARE
Postal Address of Premises 106 BAINES
Postal Address of business 05 BAINES
Position Of Applicant in The Company PHARM TECH
Street Address of Police station BOND STREET
Distance from licensed Pharmacy(km) 10

Expiry Date 230/2021

Click the “Add Directors” button then the pop up page appears with fields to be filled in with the
details of the directors .Fill in all the fields then press save button once you are done, the pop up
page will reloads saving the captured information on the grid below .Repeat the process to
capture all directors information and is appearing on the bottom grid. As shown below

plication Status:

splication No

'pe of Licence

sme of Company (Licen|

sgistered Office

Tysical Address of Pren

W

smtact Email Address

dephone No

ime of Nearest Police §

osest licensed Pharmal

cense Date

mments

Submit Renowal Dotails

Full Names{start with
Surname)

Citizenship l Select calegary

Email Address

Drag & column header and drop i here lo group by that column

FULLNAME CITIZENSHIP

CHIMUSORO FARAI

ZIMBABWEAN

frmAddDireciors aspx

==pdd Shiaraholders | <eA0d Direaors | Mdeciaration

Physical Address

Reg No.(Healthy
¥ Professions)

Phone No.

EMAIL ADDRESS

FARA@GMAIL COM

L1 Add Direclors
DIRECTORS DETAILS

21
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After capturing all the directors and saving, you then press close .The system reloads to the main
application.

UE OF A LICENCGE FOR PREMIS ORM M C1)

Application Status:
Application No PRE-APP.0080-2021 Licence No
Type of Licence [ Salect . Application Fees
Name of Company (Licensee] SMT Physical Address of company 106 BAINES
Registered Office HARARE Mame of Premises SMT
Physical Address of Premises 106 BAINES Ares | locstion of Premizes HARARE
Town | HARARE . Postal Address of Premises 105 BAINES
Contact Email Address mildrea@vetprod eom Postal Address of business 106 BAINES
Telephone No 04785544 Position Cf Applicant in The Company PHARM TECH
Name of Nearest Police Station AVONDAL POLICE STATION Street Address of Police station BOND STREET
Closest licensed Pharmacy BARBOURFIELDS PHARMACY SHOP . Distance from licensed Pharmacy(km) 10
License Date 10/1/2020 Expiry Date
Comments

MSubmit Renewal Details @

Now we proceed to Declarations were you press again the “Declarations” button ,a pop up will
appear with check box you should fill in responding to the questions listed ,as shown below ,

Application Status: || Dadlaration Farm

Application No DECLARATION

Type of Licence

Have you previously held a licence to manufacture, pack or sell medicines? O vwsO no
Name of Company (Lice
Has any application made by you for a licence been refused or cancelled? o
Registerad Office
Are the directors of the company or a majority thereof citizens or ordinarily resident in Zimbabwe? © v O ne

Physical Address of Pre

Has the company or any of the directors to the company within the preceding three years of this
application been convicled inside or outside Zimbabwe of an offence involving the wrongful O vsO No
Contact Emall Address | dealing in or supply or possession of medicinas, or an offance involving dishonesty?

Town

Save Close

Telephone No

Name of Nearest Polica

Closest licensed Pharmd

License Date

Comments

BSubmit Renewal Detaits MDeciaration | -Submit for Authorisation

=add Direciors | deA0d Supaivisors | @Upload Supporting Documents

22
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After successfully ticking the relevant tick circles press save then the pop up page reloads

showing your choices on the grid below then close. Reloading again to the main application .

shown below

Applicstion Status:

Application No

Type of Licence

Registered Office

Town

Contact Emall Address

Telephone No

License Date

Comments

With all declarations done you move on to add supervisors .Press the “Add Supervisors” button

Name of Company (Licenses)

Physical Address of Premises

Name of Nearest Police Station

Closest licensed Pharmacy

APPLICATION FOR ISSUE OF A LICENCE FOR PREMISES (FORMM.C.1)

PRE-APP-0080-2021

Select

SMT

HARARE

106 BAINES.

HARARE

midresi@vetprod cc

04785544

AVONDAL POLICE STATION

BARBOURFIELDS PHARMACY SHOP .

Licence No

Application Fees

Physical Address of company

Name of Premises

Area | location of Premises

Postal Address of Premises

Postal Address of business

Position Of Applicant in The Company

Street Address of Police station

Distance from licensed Pharmacy(km})

Expiry Date

Msubmit Renowal Details Add Sharcholders | 4kAdd Directors | deAdd Superasars MDedaration

which will pop up the add supervisors page as shown below.

Application Status:

Application No

Type of Licence

Name of Company (Licen|

Registerad Office

Physical Address of Preny

Town

Contact Email Address

Telephone No

Name of Nearest Police 5§

Closast licensed Pharma

License Date

Comments

L1 Add Supervisors

Supervisor Name

Category

0 Monday

[ Friday

Save Supervisors

SUPERVISORS DETAILS

Selact suparvisor

Select Category

[ Tuesday
O Suturday

Diag & column header and drop it here lo aroup by hat column

Supervisor Name

MS TSITSI SHARON CHIMAMISE

HSubimit Renewal Detall  fmAJdSupenvisors aspx

SupervisorsDays

Monday Tuesday Wednesday Thursday Friday

¥ Time Ranges

[0 Wednesday [ Thursday

[0 Sunday

CrealedDate

242021 1:48.00 PM Q

23
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Fill all the details pertaining to the supervisor .Select the relevant category on the drop down
.When all information is filled in and tick boxes ticked press “Save Supervisors” this will reload
the pop up page such that the information captured will be appearing on the grid on the bottom.

When you are sure that the information is correct press close. Reloading to the main application

APPLICATION FOR ISSUE OF A LICENCE FOR PREMISES (FORM M C 1)

Application No PRE-APP.0081-2021 Application Status: ApplicationStatus
Type of Licence 13-CLINICS - CLASS C . Application Fees $1,500.00
Name of Company (Licenses) SMT Physical Address of company 106 BAINES
Registered Office HARARE Mame of Premises SMT

Physical Address of Premises 10E BAINES Area [ location of Premises HARARE
Town Setoct lowrn . Postal Address of Premises TEST
Contact Email Address admin@wmipharma co.zw Postal Address of business 106 BAINES
Telephone No 04785544 sition OF App in The Company MANAGER
Name of Nearest Police Station AVONDAL POLICE STATION Street Address of Police station BOND STREET
Closest licensed Pharmacy AMBIKA PHARMACY HARARE CENT . Distance from licensed Pharmacy(km) 10

License Date 1012020 Expiry Date Bra2021
Comments

=+Add Shareholders =Add Superviso 5 | @Upload Supporting Documents | FDeclaration

Now click “Upload Supporting Documents” button then a pop up page that allows you to attach
supporting documents will appear and you can upload the required documents from the list
provided. On the document type drop down provided select one document type navigate to the
select button below then select the relevant document in your device .Once the document you
have selected appears wait for the orange/amber small light to turn green then click upload file
button which reloads such that your document now appears on the grid below
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us:
UPLOAD DOCU
ny {Licen
Allowed file types: jpg. jpeg. pug. gif. pdf. doc, docx
€ Size limit 1 MB
s of Pren| Document Type | | n

Affidavits

Proof of citizenship
ddress Proof of Payment
Upload Fie | 4 ; )
Trading Licence

t Police 5§

| Pharma

frmLEDDocuments aspx?proc=3

After all the documents have been successfully uploaded they will be listed in the grid below the
“Upload File” button. If you have uploaded the wrong document, click the delete icon on the left
side of each document as shown below.

UPLOAD DOCUMENTS

Allowed file types: jpg, jpeg. png, gif, pdf. doc, docx
Size limit *1 MB .

Document Type  Practising Certificate v

» Untitled_03122020_141846.pdf Remove

Select

Upload File | Close

+ Addnewracord

Document Name

Untitled_03122020_141846 Practising Certificate

Proof of citizenship

Untitled_03122020_141846 Proof of Payment

Untitled_03122020_141846 ‘Written confinmation from the Pharmacist Council
v
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Click the “Close” button once finished. If you have uploaded all required documents, the
“Submit for Authorisation” button will be available. Click it to send your application for review
as shown below

Home Postal Address 67 CONNAGER ROAD Business Telephone No +263345038

Home Telephone No. +263345938 Business Area +263345938
ARCTURUS .

Home Area WATERFALLS Business Town [

HARARE . . 5 [ ZIMBABWE .
Home Town Citizenship
Will you undertake locum ~ @YES Ono - ] WA

. Any Conviction Details

tenens on a full time basis?
License Date 3/1/2020 Expiry Date 2/2812021

Make Paymen’

M Save Details | ®Upload Supporting Documents ASubmit for Authorisation

Application designed and maintained by Medicines Control Authority of Zimbabwe 2021
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iv.  Application for Premises Renewal
To apply for this type of authorisation while on the Premises dashboard, click the “Application for
Premises Renewal” icon. This is shown in the diagram below

Medicines Control Authority of Zimbabwe

Loggedinto MCAZ Online Services as FAU

8-Febru

Premises Dashbgard

ek

New Premises Application for Premises
Application Renewal No records to display.

Subject Notes From AssignedDate DueDate Action Status

You will then be directed to the “Initialise Premises Application” page. Select the drop down button on
the right of the select premises/other company field .On the dropdown there would be your premises
name which you select and then press proceed

Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as FAUSTIN,
8-February-2/

Initialise Premises Application

Select Premise / {
Other Company
ARAVAS PHARMACEUTICALS 4471 P CT IND. AREA HARARE  mEzewesosy

After pressing proceed you are directed to the “Application for the Renewal of a Licence for a Premise
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Form MC3” If you satisfied with the information presented or have amended, then press Save Renewal
details Button which is at the bottom of the page .As shown below

Medicines Control Authority of Zimbabwe

Logged inta MCAZ Online Services as FAUSTINA MAKOMBE

APPLICATION FOR THE RENEWAL OF A LICENCE FOR PREMISES (FORM M.C_3)

Application Status: Status

Application No Current Licence No W01-P0061-2020

|

Type of Licence Fees $21,000.00

ARAVAS PHARMACEUTICALS (PVT) LTD Physical Address of | 4471 PROSPECT IND. AREA

Name of Company (Licensee) company

Registered Office Name of Premises ARAVAS PHARMACEUTICALS

4471 PROSPECT IND. AREA Area | location of
Premises

Town HARARE -Pustal Address of 4471 PROSPECT IND. AREA

Premises

Physical Address of Premises

Postal Add f | 4471 PROSPECT IND. AREA
Contact Email Address ICHIPAK@YAHOO.CO.UK b::i:ess ress o

0242 751775 Pcs“.lon O-f DIRECTOR
Telephone No Applicant in The

Company

Street Address of
Police station

Name of Nearest Police Station

- Distance from
Select Pharmacy i

Pharmacy(km)

Closest licensed Pharmacy

License Date 4/1/2020 Expiry Date 373172021

Comments

( B submit Renewal Details

Application designed and maintained by Medicines Control Authority of Zimbabwe 2021

At this point the Declarations button appears, press it then the upload supporting documents appears.
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Town [ HARARE .i“tafl Address of | 4471 PROSPECT IND. AREA
P
Postal Address of
Contact Email Address ICHIPAK@YAHOO.CO.UK N 4471 PROSPECT IND. AREA
business
0242 761 776 Position OF DIRECTOR
Telephone No Applicant in The
Company
MBARE Street Address of | 50 JaBABYU RD

Name of Nearest Police Station
Police station

COUNTRYSIDE PHARMACY 18 Pistance from \

Closest licensed Pharmacy '.Ii d 15KM
Pharmacy(km)

License Date 41/2020 Expiry Date 3/31/2021

Comments

M Submit Renewal Dete Is

MDeclaration ASubmit for Authorisation

Application designed and maintained by Medicines Control Authority of Zimbabwe 2021

The pop up page for declarations appears with a list of questions which should be answered by a yes/no
check boxes as shown below.

®U, load Supporting Documents

|| Declaration Form

To
Co . . . .. P .
Have any particulars contained in the original application for the licence changed? O ¥ O No
= Af‘e the directors of the company or a majority thereof citizens or ordinarily resident in O YO N
Zimbabwe?
Nar]

Has the company or any of the directors to the company within the preceding three years of this
application been convicted inside or outside Zimbabwe of an offence involving the wrongful QO Yes O HNo

clo] dealing in or supply or possession of medicines, or an offence involving dishonesty?

Save Close
Lict

Co

. frmDeclarations aspx

If the answer is yes to the first question i.e. if there are changes to particulars contained in the
original application. A box appears for you to type in the details that changed then continue
ticking other circles .If you have finished press save then the pop up reloads showing your
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responses on the grid below the save and close button as shown below

L_| Declaration Form

To

Co . . . .. P .
Have any particulars contained in the original application for the licence changed? O Vs O Mo
Are the directors of the company or a majority thereof citizens or ordinarily resident in

Teid pany yority o O YO Mo
Zimbabwe?

Nar}
Has the company or any of the directors to the company within the preceding three years of this

clof application been convicted inside or outside Zimbabwe of an offence involving the wrongful O Vs O Mo
dealing in or supply or possession of medicines, or an offence involving dishonesty?

n

e Save Close
Col ARE YOU ZIM CITIZEN ARE YOU EXEMPTED? ANY CHANGES? DETAILS OF ANY CHANGES HAVE YOU BEEN CONVICTED? CONVICTIONS DETAILS
Yes No No Q

. frmDeclarations aspx

Then press close if the information is accurate, if you selected yes to the question that there has
been any changes to particulars contained in the original application the system will reload and
the add directors, add shareholders, add supervisors button appears so that you can add the
changed details as shown below.

Town [ Select town .Pustal Address of 4471 PROSPECT IND. AREA
Premises
Contact Email Address aravaspharm@gmail_com Pusfal Address of 4471 PROSPECT IND. ARZA
business
Position Of
Telephone No 0242 81775 Applicant in The DIRECTOR
Company
MBARE Street Address of 90 JABABVU RD

Name of Nearest Police Station : ;
Police station

COUNTRYSIDE PHARMACY 185 MT D ....E,"St""";E from 16KM

Closest licensed Pharmacy
Pharmacy(km)

License Date 4/1/2020 Expiry Date 33102021

Comments

Bsubmit Renewal Details | MDeclaration | 4-Add Shareholders | 4+Add Directors | 4Add Supervisors | ® Jpload Supporting Documents
Asubmit for Authorisation

Application designed and maintained by Medicines Control Authority of Zimbabwe 2021

Press each button from add shareholders to add supervisors open the pop up pages remove or add
any new information
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Select town Postal Address of 4471 PROSP
Town [ . -

Fremises ADD NEW INFORMATION
o Postal Address of  4471PR0sP]  THEN PRESS SAVE AFTER

Tel

Clo)

Lic

MAZ Medicines Control Authority of Zimbabwe

COMPLETED

Full Names(start with Physical

Surname) Address USE THE SMALL RED X TO
REMOVE ANY SAVED ENTRY

Distribution of Shares or

nominees

IF THERE IS NO
INFORMATION TO CHANGE
JUST PRESS CLOSE

Save | Close

Drag a column header and drop it here to group by that column

FullName Address Distribution_of Shares

SMITH BEN 45 BAKER RD 50 A4

frmShareHolders aspx

To!

Tel

Na

Clg|

Lic

N

L1 Add Directors

ADD NEW
INFORMATION THEN
Full Names(start with Phvsical Addrecs PRESS SAVE AFTER
s ' COMPLETED
e St iy [ USE THE SMALL RED X
Email Address Phone No. OO
SAVED ENTRY
IF THERE IS NO
Drag a column header and drop it here to group by that column INFORMATION TO
FULLNAME CITIZENSHIP EMAIL ADDRESS CHANGE JUST PRESS
CHIPAKO L ZIMBABWEAN Q CLOSE
MAKOMEEF. ZIMBABWEAN o
e

frmAddDirectors aspx
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ADD NEW
o R 1 INFORMATION
THEN PRESS SAVE
ce AFTER COMPLETED
Supervisor Name Select . (7] OR
Tel
Category Select " Time Ranges USE THE SMALL
N RED X TO REMOVE
O Monday O Tuesday O Wednesday 0 Thursday ANY SAVED ENTRY
cio] O Friday O Suturday O Sunday
OR
Licd [ Save Supervisars
- IF THERE IS NO
e Drag a column header and drop it here to group by that column INFORMATION TO
1 [ Sopervisor Name SupervisorsDays CreatedDate CHANGE JUST
MS FAUSTINA MAKOMBE Monday Tuesday Wednesday Thursday Friday 1/23/2018 9:02:33 AM o PRESS CLOSE
| | MRAMONZARRO Monday Tuesday Wednesday Thursday Friday 3/26/2020 11:36:35 AM Q
r -

After completing the addition of new or remove of information you then close for the system to
reload to the main application. Then now click the upload supporting documents .

Town [ Select town -Pcstal Address of 4471 PROSPECT IND. AREA
Premises
Contact Email Address aravaspharm@gmail_com Pusfal Address of 4471 PROSPECT IND. AREA
business
Position Of
Telephone No 0262751 775 Applicant in The DIRECTOR
Company
MBARE Street Address of 90 JABABVU RD

Name of Nearest Police Staticn )
Police station

) COUNTRYSIDE PHARMAGY 185 MT D ....E,"s“"""E from 16KM
Closest licensed Pharmacy
Pharmacy(km)
License Date 4/1/2020 Expiry Date 3/31/2021

Comments

M Ssubmit Renewal Details | MDeclaration =+Add Shareholders | 4+Add Directors { ®Upload Supporting Documents ’
———
-ASubmit for Authorisation
Application designed and maintained by Medicines Control Authority of Zimbabwe 2021

The pop up for Upload Supporting Documents visible go and press the document type drop
down, select the relevant document type. Navigate to the select button which will show your
device’s storage select the relevant document which matches the document type you would have
selected .Once selected the document appears on the top of the select field, wait for the small
orange/amber light to turn green, then press the upload file which reloads making your document

+Add Supervisors
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appear on the grid below. Repeat that process until all relevant documents have been uploaded.

To!
TUPLOAD DOCUMENTS
Co
Allowed file types: jpg. jpeg, png, gif. pdf, doc, docx -
Size limit *1 MB
Tell  Document Type | Search v

—_ 2
S—

‘ Upload File

+ Addnew record
Document Name

alive branch

alive branch

frmLEDDocuments.aspx?proc=1

Click the “Close” button once finished. If you have uploaded all required documents, the
“Submit for Authorisation” button will be available. Click it to send your application for review
as shown below

Select town .Pustal Address of 4471 PROSPECT IND. AREA

Town
Premises

Postal Address of 4471 PROSPECT IND. AREA

Contact Email Address aravaspharm@gmail.com

Name of Nearest Police Station

Police station

business
0242 751775 Pos“.lon O-f DIRECTOR
Telephone No Applicant in The
Company
MBARE Street Address of 90 JABABVU RD

. COUNTRYSIDE PHARMACY 185 MT D .I:_’IStam:'e from 18KM
Closest licensed Pharmacy li
Pharmacy(km)
License Date 4/1/2020 Expiry Date 313172021

Comments

+Add Shareholders | 4Add Directors | 4+Add Supervisors | @®Upload Supporting Documents

MDeclaration
‘ ASubmit for Authorisation ’
e

B Submit Renewal Details

Application designed snd maintsined by Medicines Conirol Authority of Zimbsbwe 2021

After completing the process the appliction moves into the pending as depicted below
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dinto MCAZ Online Services as FAUSTINA MAKOMBE

Premises Dashboard

Hew Premises Application for Premises
Application Renewal No records fo display.

e
f

Fremises Applications in  Premises Applications in
(Capturing) stage (1) (Pending) (0)

0 Application designed snd maintained by Medicines Cantral Autharity
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