Medicines Control Authority of Zimbabwe

USER MANUAL FOR IMPORT/EXPORT PERMIT APPLICATION OF REGISTERED
MEDICINES

The Registered Medicines System is used for applying for importing and exporting registered
medicines. This document shows the stages to be followed when applying for an import or
export permit.

1. Online Account Registration
To apply for licenses and use the system to track applications and other functions you need to
have a user account. The following diagram shows the registration process

Online Registration Process

START Visit Website Click Register Link th_at na_vlgates to the Online User
Registration form

Complete Online Registration Form and click create
account
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Online user receives Activation Link through email

Click Activation
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To register, click the “Click here to register” link on the login page as shown below.
‘ Z Medicines Control Authority of Zimbabwe

MCAZ ONLINE SERVICES LOGIN

This will take you to the registration page. You need to fill in the details on the registration page.
All fields are mandatory except for the Fax. The CAPTCHA is case sensitive. Once you click the
“create an account” button and all information has been entered correctly, an email will be sent
to the email address you entered in the email field

‘ Z Medicines Control Authority of Zimbabwe
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The email that is sent will have an activation link. You need to click that link for your account to
be activated. If you don’t activate your account, you will not have access to the system. The
activation email and link are depicted below
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Activate MCAZ Online Senvices Account

Hello Blecnab

or registening. To actrvate your account click the lnk below

Chck to Activate

eerf¥:cage and any accompanying attachments are confidential and may contain proprietary and legally privileged
mfmma‘tmn mtended for the use of the addressee(s) only. If you are not the mtended recipient, be advised that vou have
recerved the e-mail in error and that any wse, dissemnation, forwarding, printing or copying of this e-mail 15 stnctly prolubited.
Any views or optnions presented in this e-mail are solely those of the author except where the message states otherwise and the
sender 15 authonzed to state them to be the views of the Medicines Control Authorty of Zimbabwe (MCAZ). Although this e-
mal and any attachments are behieved to be free of any vires or other defects which mught affect anv computer or [CT system
mto which they are recerved, no responsibility 15 accepted by MCAZ for any loss or damage ansing i any way from the receipt
or use thereof,

When your account has been activated, login with your user credentials. The first page you see
will have all processes you have access to. Click the “Import and Export of Registered
Medicines” button.

Logged into MCAZ Online Services as SHA|
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2. Notification of Appointment
If you are a wholesaler or a manufacturer, a Valid Notification of Appointment is needed to
apply for the import of any Registered Medicines. Any other types of companies can apply for an
import permit without going through the Notification of Appointment process.

This stage is only applicable for import permits. If you are applying for an export permit please
skip to stage “4. Application for Export Permit.”

The following diagram shows the process flow for Notification of Appointment.

Notification for Import and Export of medicines
Process

e Complete online I.E.1

Notification Appointment o
Application for Authorisation e Attach/Upload Authorisation letter

e Submit For Processing

Notify the Applicant  ENOEe Is Authorised? Review the I.E.1 form

YES

Notify the Applicant through email

END



Click the “Notification of Appointment” icon to begin the process. This is shown below.

Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as SHAMA

File v Medicines I/lE v

17-October-2014

Import & Export of Medicines Dashboard
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When you click the Notification of Appointment icon, you are taken to the online 1.LE.1 Form.
You have to fill in the information required on the form. You have to click “Save” to proceed to
the next stage of the process as shown below.

NOTE: All fields with * are mandatory

NOTIFICATION OF APPOINTMENT OF AUTHORIZED IMPORTER (FORM LE. 1)

Select Option

Importer Details

Premise Select Premise .

Importer Name
Street Address
Premise Status

Country Select Co ) l;‘

Telephone No

Email Address

On Behalf Of Company [m]

Date Of Appointment

Products Authorized

Premise Licence No “
Type ‘ mporte L|

Area

Premise Supervisor

Town Select To L|

Fax

Submitted By

Paosition In Company Select Position .
Date of Expiry m

= O OO O O O O O OO



Once you click “Save” as above, you will be able to add the Principal(s) of the Registered
Medicines you wish to import. To do this, select the Principal on the “Select Principal” drop
down box. Then click the “Add Principal” button. Repeat this process if the medicines you wish
to import are from more than one Principal. All Principals you have added will be listed in the

Grid below the “Add Principal” button. This is shown below

Importer Details
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Date of Expiry
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The next step is to capture medicines. Click the “Capture Medicines” button to add these. If you
have selected the wrong Principal you may not find the drugs you wish to import. The image
below shows the button to capture medicines
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You will now be redirected to the capture medicines page where you will select all medicines
you can import. Select “All products” checkbox to choose all the products then click “Save”
button. Once it has saved click “Close” to get back to the L.LE 1 online form. This is shown below.

[ List Medicines

MEDICINES TO BE IMPORTED

Drag a column header and drop it here to group by that column

Trade Name Generic Name Zmm Registration No
NORLOX NORFLOXACIN 400MG 2002/7.2.5/4021
KANANYCIN KAMANMYCIN SULPHATE 1G 91/7 2 1/2506
CIPOLOX CIPROFLOXACIN HYDROCHLORIDE 250MG 2001/7 2 5/3984
CO-CODAMOL CODEINE PHOSPHATE, PARACETAMOL S500; BMG 9342 242825
MEZENOL PAEDIATRIC SULFAMETHOXAZOLE, TRIMETHOPRIM 120 MG 92/7.2.3/2638

™ GENTAMYCIN SULPHATE GENTAMICIN SULPHATE 40MGML 95/7 2 1/2885 :I
WATER FOR INJECTION WITH CHLOROCRESOL WATER FOR INJECTION, CHLOROCRESOL SML 91/23.02.02/2467
STREFPTOMYCIN STREPTOMYCIN SULPHATE 5G 917 2 12511
PHENOBARBITONE PHENOBAREITONE 30MG 9113.1/2471
BIOTET QXY TETRACYCLINE HYDROCHLORIDE 3% 92/14.1.1/2587

161 items in 17 pages

ListingMedicines7op=add

When capturing of medicines is complete, you are then required to upload all supporting
documents. At this stage this is the Letter/Notification of Appointment. Click the “Upload
Supporting Documents” icon to upload the above mentioned documents as shown below.

Status: Capturing

Importer Details

Premise Siam ol Premise Licence No wTeeT g B
Importer Name LS TAT MlAr LT g Type Importer -

Street Address e Aren

Premise Status A Premise Supervisor S S

Country Town ]
Telephone No LT Fax

Email Address Submitted By PIDr T ML o KIVA

On Behalf Of Company = Position In Company Supervisor -

Date Of Appointment 2272011 @ Date of Expiry m

Products Authorized

Principal Details

Principal Name GAPS PVT LTD MANCHESTER ROAD, 2 MANC-

Add Principal

Principal Address

225 F 0l | ELT

MM STST 378, 2




The following screen appears after you click “Upload Supporting Documents” button. On the
Document Type dropdown, click the “Letter of Appointment” option. Then click the “Select”
icon to choose the document from your computer. You then have to click “Upload File” button
to upload the Letter of Appointment.

] upload Supporting Documents

Q File uploaded successfully..

UPLOAD DOCUMENTS

Allowed flle types jpg. jpeq. png, gif, pdf, doc, docx .
Size li

Document Type Select Document ] %

u———

Upload File | Close

Drag a column header and drop it here to group by that column

Document Mame Document Type File Type Export Document

Registers_March 2018 Letter Of Appointment

UploadDocuments?op=ienoti&doc=3
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Once done, click the “Submit for Approval” button to complete the Notification of Appointment
process. This will send the application for approval by MCAZ. The button to send for approval is

circled below

Importer Details
Premise

Importer Name

Street Address
Premise Status
Country

Telephone No

Email Address

On Behalf Of Company

Date Of Appointment
Products Authorized

Principal Details

Principal Name

Add Principal

Principal Name
PFIZER INC

CAPS PVT LTD

Status: Capturing

Select Premise . Premise Licence No
Type
Area
Premise Supervisor
I; Town
Fax
Submitted By
[l Posgition In Company
2212011 i) Date of Expiry
NORLCX 400MG -
KANAMYCIN
CIPOLOX,
CO-CODAMOL

MEZENOL PAEDHIATRIC

[ Select Principal

Principal Address

235 EAST SECOND STREET NEW YORK U S A

MANCHESTER ROAD, 2 MANCHESTER ROAD, SOUTHERTON HARARE ZIMBABWE

S iy NESeines Lol ALGnT of Zenbabwes 2018

Importer .

NORIA MUSEKIWA

Supervisor .

€]




3. Application for Import Permit
The following diagram is the process flow for the application of an import permit.

Application Process (Medicines)

Capture Application details following
given format

Export Proforma Invoice

Save Application

Start Application for Export/Import

e Upload proof of payment

e Submit Application for reviewing Heluiiay

Submit Application for reviewing

Review Application

e State Reasons Is Application

Valid?

* Notify the Applicant through
email

Application Approval

e Give Recommendation
Prepare Rejection letter f————= Is Approved?
e Notify the Applicant

Generate Permit

Notify Applicant through email




Once your Notification of Appointment has been approved, you will receive an email notifying
you that you are now able to proceed to Application for Import Stage. The system also sends task
notifications to show current state of the process you are at and what tasks are pending your
action. This is shown below

Logged info MCAZ Online Services as 8.4 "iaH J'.wJ

File ¥ Medicinesl/E v 17-October-2018 18:45:52
Logout

Import & Export of Medicines Dashboard

” - e

Aulin
Status

Natification of AssignedDate DueDate
Appoiniment  Permil{Registered  Permi istered
Medicines) .
Process IE Medicines
Process IE N § N
Medicines Application. Notification Cagine 17-Sep-2018 19-Sep- Pending
Application Ref No: 'NOA-IE1- Shr-Cianga 2018 (Pending) View
o " 2018-1021'
Nalification of Approved Nofification of  Rejected Nofification of
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Click the view button to start the application process. You will be redirected to the Application
For An Import Permit (FORM L.E. 2) page. Fill in all the required details such as Supplier
details, port of entry, approximate date of arrival and currency. Do not try to adjust the
“Application Fees” and “Total Excluding VAT text fields. These are calculated automatically
by the system. Click the “Save” button to proceed as shown below

Medicines Control Authority of Zimbabwe

Logged into MCAZ Onling Services as Sli.= " il JLS.u
File v Medicines I/E v 17-Oclober-2018 18:51.09
Logout}

APPLICATION FOR AN IMPORT PERMIT (FORM LE. 2)

Notification of Appointment Ref No NO: =Ty 2u'S 5o Application Type | ‘ ‘
Importer ‘ ‘ | Supplier l Select Supplier .
Mode Of Transport l Select Mode Of Transport . Port of entry l Select Port Of Eniry .
Approximate date of arrival Purpose

Currency l Select Currency .

@n Fees $50.00 Total Excluding VAT

"Hpplieation designad Snd maintsined by Wedienes Contral RUanty of Zimbabue 2018



You will then be able to add the specific medicines you wish to import. To do this click the “Add
Medicines” button as highlighted below

APPLICATION FOR IMPORTER (FORM LE. 2)

Ref No

Application No

Notification of Appointment Ref No

Importer

Mode Of Transport

Approximate date of arrival

Currency

Products Cost

CIF Value

Application Fees

Discard Application

Add Medicines '
e g™

Drag a corumn header and|d gt

Trade Name Generic Name:

Mo records to display.

N2 DM g

ST Iyte-1 2

[ Alr-Freight .
30/Sepi20- 2
l US Dollar .
$0.00
$0.00
$50.00
yreun grceepdey that column

Strength Total Quantity PackSize

Application Type

Supplier

Port Of Entry

Purpose

Insurance and Freight Cost

Verification Fees

Total Excluding VAT

Supplier Manufacturer

I TES NG (o L0 OF RU TDel l:qu.
I CERERT DITERMATIMAL 0RO T .

MEDICAL USE

$0.00

$0.00

$50.00

Zim Regisiration No CIF Value

You will be redirected to the page to select all the medicines to be imported. On this page, select
the medicine, manufacturing sight, cost, quantity and pack size of EACH medicine and click the
“Save” button. Therefore, if you are importing more than one registered medicine, repeat this
process for all medicines. Click the “Close” button once done. The diagram below shows this

page.

] Ada Medicine

@Medical Medicines saved successiully...

MEDICINES TO BE IMPORTED

15pg

dat
Medicine l KA LY NN STRr NG R INTieas REC HIN 5 1s. 070
st Manufacturing Site Zim Registration No
Cost Quantity
‘easfl Pack Size 10x 10s

.

SelectMedicines.aspx?type=add&appid=2




All the medicines you have selected will be listed in the medicines grid. If you have made a
mistake and need to delete any medicines, click the “Delete” icon on the right of each medicine.

Mode Of Transport l Air-Freight . Port Of Entry l HARARE INTERNATIONAL AIRPORT .
Approximate date of arrival 30/Sep/2018 Purpose MEDICAL USE

Currency I US Dollar .

Products Cost $5,880.00 Insurance and Freight Cost | 50.00

CIF Value $5.,680.00 Verification Fees $29.40

Application Fees $50.00 Total Excluding VAT 579.40

Upload Supporting Documents | Discard Application

A
Print Proforma Invoice
Add Medicines

Drag a column header and drop it here to group by that column

Total Zim Registration CIF
Generic Name Strength PackSize  Supplier <

Trade Name Manufacturer

Quantity Value
PR
| SRR | R
CHETAILTY
&UruL. N

() Supporting documents required

s /8 \ Please unload Proof of Pavment or Fxemntion Pavment Schedu

A CVONE S RONT A ASTONE 2003 "ol A v H

SAL 4 L BN i PR AL AZINE 505 : 10y s

If you have verified your medicines and are satisfied with the accuracy of the information, click
the “Upload Supporting Documents” button as shown below

Mode Of Transport l Air-Freight . Port Of Entry l HARARE INTERNATIONAL AIRPORT .
Approximate date of arrival 30/Sep/2018 Purpose MEDICAL USE

Currency I US Dollar .

Products Cost $5,880.00 Insurance and Freight Cost | 50.00

CIF Value $5.,680.00 Verification Fees $29.40

Applicatiop £50.00 Total Excluding VAT 579.40

Save I Upload Supporting Documents Jiscard Application

Print Proforma Invoice &
Add Medicines
Drag a column header and drop it here to group by that column

Total Zim Registration CIF
Generic Name Strength . PackSize  Supplier Manufacturer <
Quantity Value

Trade Name
PH7CR
[SEPRT TR /Tt

TS CHETAILTY
L. 2 &UruL. N

() Supporting documents required

mw=s /"= ™ Please unioad Proof of Pavment or Fxemntion Pavment Schedu

A CVONE S RONT A ASTONE ol "ol A v H

SAL 4 L BN i PR AL AZINE 505 : 10y s




You will be redirected to the “Upload Documents” page where you will upload the remaining
required documents. The Payment Schedule document is for applicants who do not wish to make
the full payment of the imports all at once. For example, if you have multiple applications and
you wish to pay for some of them, that document is the one you upload, showing which
applications you wish to pay first and so on.

The proof of exemption is the document that shows you have been exempted in one way or
another by the Medicines Control Authority of Zimbabwe.

So to upload the specific documents you need, select the appropriate document in the “Document
Type” dropdown list. Then click the “Select” button to retrieve the document from your device.
After you have selected the appropriate document from your device, click the “Upload File”
button to upload the document. Repeat this procedure for all types of documents including proof
of payment and pro forma invoice. These buttons are highlighted in the diagram below

[ upload Documents

UPLOAD DOCUMENTS

Allowed file types: jpg. jpeg, png, gif, pdf, doc, docx .
Size limit *1 MB..

focument Type | Profoma Invoice | [l

Payment Schedule

I Td [nvoice

' Upload File I Proof Of Exemption

Proof Of Payment

Drag a column header and drop it here to group by that column

Document Name Document Type File Type Export Document

Mo records to display.

UploadDocuments.aspx?doc=4&op=ieapp&appid=2




All the documents you successfully upload will be listed in the grid below the “Upload File”
button. If you have uploaded the wrong document, click the delete icon on the right side of each
document as shown below.

Allowed file types: jpg, jpeg, png, gif, pdf, doc, docx .
Size limit *1 MB .

Document Type [ Select Document l!

| | oot |

Upload File

Drag a column header and drop it here to group by that column

LILENL

Document Name Document Type ile Ty Export Document

Receipt - AKA Proof of Payment Proof Of Payment .PDF e

Pro forma Invoice Profoma Invoica

UploadDocuments. aspx?doc=4&op=ieapp&appid=2

Click the “Close” button once finished. If you have uploaded all required documents, the “Send
for Review” button will be available. Click it to send your application for review as shown below

APPLICATION FOR IMPORTER (FORM LE. 2)

Ref No

Application No ArFPal HptE May”

Notification of Appointment Ref No A4 ai-200.81721 Application Type ‘
Importer | | ] Supplier [ TLOTING 7. 25 wi D 3-OALF [ m.
Mode Of Transport I Air-Freight Port Of Entry [ HARARE INTERNATIONAL AIRPO.T .
Approximate date of arrival 30VSepi2018 ] Purpose MEDICAL USE

Currency [ US Dollar

Products Cost $5,880.00 Insurance and Freight Cost $0.00

CIF Value $5,880.00 Verification Fees $20.40

$50.00 Total Excluding VAT 570,40

Print Proforma Invoice &
Add Medicines

Drag a column header and drop it here to group by that column
Trade Name Generic Name Strength Total Quanfity PackSize Supplier Manufacturer Zim Regisiration No CIF Value

ALDACTOME SPIRCNOLACTONE 25MG 300 10 Dose TESTING CO. 2 PFIZER MANUFACTURING 84/12.5.1/1839 2940.00

SALAZOPYRIN SULPHASALAZINE S00MG 5912 10x10s TESTING CO. 2 PHARMACIA &UPJOHN 6/11.9.1/761 2940 00

TS B S Py By Waras Conre ALty o Ze s 207



Once your application has been approved, you will see the notification on your dashboard. This
will be under the “Approved Import/Export Applications” Link. Your application process will
have been successful. If your application has been rejected, you will also get a notification under
“Rejected Import/Export Applications”. The reasons for rejection will also be listed. This will
help you to resolve any issues that caused the rejection. Once these are rectified you can go
through the application process successfully. The diagram below shows where the notification
will appear.

Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as SHAMAH JUH

File * Medicines I/E ¥ 25-October-2018 16:22:

Import & Export of Medicines Dashboard

- - e

- =»

Notification of Application for Import Application for Export Subject AssignedDate DueDate

Medicines) Medicines)

Process |E Medicines
Process IE N y "
Medicines Application. Notification Caroline 29-Sep-2018 24-Sep- Pending
5 Application Ref No: 'NOA-IE1-2018- Samatanga P 2018 View
J 1027
2 hod < o |
Moification of Nofification of Approved Mofification of  Rejected Nolification of Rejected IE Rejected Import/Export Caroline 24-5ep- Pending
Appointment(Capturing) Appointment (4) Appointment (0 Medicine B 22-Sep-2018 _
N N of Medicines Application Samatanga 2018 View
i Application
Rejected IE
MeJdicine Rejected Import/Export Caroline 29.560.2018 24-3ep- Pending
N of Medicines Application Samatanga d 2018 View
| ¥ Application
) -
VE of Medicines Permit Pending ImporExport]  Approved Import/Export  [Rejected ImportExport Process IE Prucgss IE Med!clnes
Applications(Capturing) Application (2) Applications (6) Applications (1) Medicines Application. Notification Caroline 22.5ep-2018 24-Sep- Pending
0) N Ref No: 'NOA-IE1-2018- Samatanga 2018 View
Application
102¢'
Process IE Process |E Medicines
Medicines Application. Notification Caroline 295809018 24-Sep- Pending

Appliction designed and maintained by Medicine:

Any rejected applications will be notified as highlighted below so that you can re-do the process.

Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as SHAMAH JUH

File ¥ Medicines I/E ¥ 25-October-2018 16:22:

Import & Export of Medicines Dashboard

2 = ek

= Action
Notification of Applicafion for Import Application for Export Subject Notes From AssignedDate  DueDate q" "
. . Status
Medicines) Medicines)
e e Process IE Medicines
Process IE ) -
Medicines Application. Notification Caroline 22.5ep-2018 24-Sep- Pending
Apnlication Ref No: 'NOA-IE1-2018- Samatanga 2018 View
) PP 1027
Notification of Notification of Approved Notification of  Rejected Nofification of Rejected IE Rejected Import/Export Carline 24-Sep- Pending
Appointment(Capturing)  Appointment Pending Appointment (4) Appointment (0) Medicine 3 ) 22-Sep-2018 -
N e of Medicines Application Samatanga 2018 View
n Review (0) Application
Rejected IE
Mejdiclne Rejected Import/Export Caroline 29.Sep-2018 24-Sep- Pending
& . of Medicines Application Samatanga P 2018 View
h Application
) -
VE of Medicines Permit  Pending Import/Export  Approved ImportExport}  Rejected Import/Export Process IE (PreEeee [ [LieEs
Applications(Capturing) Application (2) Applications (6) Applications (1) Medicines Application. Notification Caroline 22.8ep-2018 24-Sep- Pending
0) o Ref No: 'NOA-IE1-2018- Samatanga 2018 View
Application
1026
Process |E Medicines
Process |IE N N
Application. Notification Caroline 24-Sep- Pending

Medicines 272-8en-2018
Application designed and maintained by Mesicines Gontrol Authority of Zimbabwe 2018




4. Application for Export Permit
To apply for an export permit, click the “Medicines I/E” menu item then select “Application for
Registered Medicines Export Permits”. This is shown below

Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as ~n." MA * .3

File ¥ Medicines /E ¥ 15-November-2018 16:43
Logo

Notification Of Appointment
|mp0‘ Authorize Notification of Appointments

Applic: port Permit

Application for Registered Medicines Export Permit

| >

TSk

Notification of Appiication for Import Application for Export Subject Notes From AssignedDate  DueDate Action
A P (Registered Permil(Regist Status
Medicines) Medicines)
e e Process IE Process IE Medicines
Medicines Application. Notification 29.Sep-2018 24-Sep- Pending
5 Application Ref No: M7 BT . - P 2018 View
© L o , :
Hotification of Notification of Approved Notificaion of  Rejected Nofification of Rejected IE Rejected Import/Export 24-5ep- Pending
Appointment(Capturing) Appointment Pending Appointment (4) Appointment (0) Medicine 22-5ep-2018 o N
" Review (0} Application of Medicines Application 2018 View
Rejected [E
Mejdicine Rejected Import/Export 29.Sep-2018 24-Sep- Pending
¥ Application of Medicines Application P 2018 View
J -
VE of Medicines Permit  Pending Impor/Export  Approved ImporvExport  Rejected Impor/Expart Process IE FEEESENETETE
Applications(Capturing) Application (2) Applications (6) Applications (1) Medicines Application. Notification - 22.8ep-2018 24-Sep- Pending
5 Application Ref No: 'NC .. 1-207%- 2018 View
PP 15
Process IE Process IE Medicines
Madicines Application. Notification 228602018 24-Sep- Pending
Application designed and maintained by Medicines Cantrol Authority of Zi )

You will then be redirected to the “Initialise Import and Export Permit Application” page where
you are supposed to select the name of your company. Click the “Select Premise/Other
Company” drop down box and click “Proceed”

Medicines Control Authority of Zimbabwe

File ¥ Medicines I/E ¥

Initialise Import and Export Permit Application

@® Registered Premises/Company O Any Other Company

Select !
Premise/OtherCompany| 6-25 FIFTH STREET AVENUE HARA x|

Proceed




You will then be taken to the I.E. 3 online form. Fill in the required information including
Supplier in Importing country, Port of Entry in Importing Country and all other required
information. Click “Save” button to proceed to the next stage.

Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services
File v Medicines /E ¥ 15-November-2018 16:01.

APPLICATION FOR AN EXPORT PERMIT (FORM LE. 3)

Notification of Appointment RefNo  N/A Application Type ‘ E rt x
Exporter Dt Tl FHARP ALY S AND TR0 F. Supplier in Importing country  T.ast Supplier :
Address of the Importer Tezt acaracs 125 Importing Country [ THAILAND -

Port of Entry in Importing Country Hzbour

Mode Of Transport I Air-Freight . Port of exit [ HARARE INTERNATIONAL AIRPORT -
Approximate date of dispaturs 29/0ct/2018 Purpose Medical Use
Currency l US Dollaf

$50.00 Total Excluding VAT

T Polieston Gesigned 2nd maniamed By WESicines Control AUTont of Zimbabwe 2018

Once you save your application, you will now be able to add the medicines you wish to export.
Click the “Add Medicines” button to select them.

Application No APP-IE-2018-00024
Notification of Appointment Ref No  N/A Application Type | Export |;|
Exporter DIAMOND PHARMACY STAND 926-25 F. Supplier in Importing country | JHFKJFHIK

Address of the Importer CVSKMNKIC Importing Country l D.P R. OF KOREA .
[Port of Entry in Importing Count KJUKDKLID

Mode Of Transport [ Air-Freight . Port of exit I BULAWAYO AIRPORT .
Approximate date of dispature 29/0ct/2018 Purpose KJGAKHBDSA

Currency [ US Dollar .

Products Cost $0.00 Insurance and Freight Cost $0.00

CIF Value $0.00 Verification Fees $0.00

Application Fees $50.00 Total Excluding VAT $50.00

Discard Application

Trade Name Generic Name Strength Total Quantity PackSize Supplier Manufacturer Zim Regisiration No CIF Value

o records to display.




When click the “Add Medicines” button, a popup window is displayed. It allows you to enter all
the medicines from a dropdown box. Click the medicine you wish to export and the required
details which are Manufacturing Site, Cost, Quantity and Pack size. Click “Save” to add the
medicine with those current details. Repeat this process for all the medicines you wish to export,
then click close once done as shown below

[ Add Medicine

MEDICINES TO BE IMPORTED

Medicine l Select Medicines

Manufacturing Site Select Manufacturin Zim Registration No

Cost Quantity

SelectMedicines.aspx?type=add&appid=24

After you close the add medicines popup, you will be taken back to the I.E. 3 online form. The
grid at the bottom of the page will list all the registered medicines you would have selected to

export. If you have made a mistake and wish to remove one or more drugs from this list, click

the delete icon that is available on each drug as shown below.

e [ T o veumso Ty L TR e T

Address of the Importer CVSKMNKJC Importing Country [ D.P R. OF KOREA -
Port of Entry in Importing Country KJUKDKLJD

Mode Of Transport [ Air-Freight - Port of exit [ BULAWAYO AIRPORT -
Approximate date of dispature 29/0ct/2018 Purpose KJGAKHBDSA

Currency [ Us Dollar -

Products Cost $67,011,421.00 Insurance and Freight Cost $0.00

CIF Value $67.011,421.00 Verification Fees $335057 11

Application Fees $50.00 Total Excluding VAT $335.107 11
Upload Supporting Documents Discard Application

3
Print Proforma Invoice
Add Medicines

Drag a column header and drop it here to group by that column

Total Zim Registration
Trade Name Generic Name Strength Quantity PackSize Supplier Manufacturer 4

NG CIF Value

ZITHROMAX AZITHROMYCIN 200MG/5ML 5645645645 101 JHFKJFHKJ PFIZER INC 92/7.2 5/2684 65776878 00

ZOXAN 0.3 FDC
FLOXAN CIPROFLOXACIN S100ML 35445465 10 Dose JHFKJFHKJ LIMITED 2015/19.11/5066 1234543 00

(i) Supporting documents required

o e e e e g e e e e @ Please upload Proof of Payment or Exemption, Payment Sched
Invoice




If you have verified your medicines and are satisfied with the accuracy of the information, click
the “Upload Supporting Documents” button as shown below

Mode Of Transport l Air-Freight . Port Of Entry l HARARE INTERNATIONAL AIRPORT .
Approximate date of arrival 30/Sep/2018 Purpose MEDICAL USE

Currency l US Dollar .

Products Cost $5,880.00 Insurance and Freight Cost $0.00

CIF Value $5,880.00 Verification Fees $29.40

Applicatiop &50.00 Total Excluding VAT $79.40
Save l Upload Supporiing Documenis Jiscard Application

Print Proforma Invoice &

=

Add Medicines
Drag a column header and drop it here to group by that column

Total Zim Registration CIF
Trade Name Generic Name Strength . PackSize Supplier Manufacturer 9
Quantity No Value
Pr¥CR
Ao CVONE S RONT T ACTONE . - . .
| SR i | R e
PHE DMLY
&Uruc. N

RN I ey [
@ Supporting documents required

e /= ™\ Please unload Proof of Pavment or Fxemntion Pavment Schedu

PR i PEASAL AZINE SCO(M 3

You will be redirected to the “Upload Documents” page where you will upload the remaining
required documents. The Payment Schedule document is for applicants who do not wish to make
the full payment of the exports all at once. For example, if you have multiple applications and
you wish to pay for some of them, that document is the one you upload, showing which
applications you wish to pay first and so on.

The proof of exemption is the document that shows you have been exempted in one way or
another by the Medicines Control Authority of Zimbabwe.



So to upload the specific documents you need, select the appropriate document in the “Document
Type” dropdown list. Then click the “Select” button to retrieve the document from your device.
After you have selected the appropriate document from your device, click the “Upload File”
button to upload the document. Repeat this procedure for all types of documents including proof
of payment and pro forma invoice. These buttons are highlighted in the diagram below

D Upload Documents

UPLOAD DOCUMENTS

Allowed file types: jpg, jpeg, png, gif, pdf, doc, docx .
Size limit *1 MB

el

Profoma Invoice |=

Document Type

[

Payment Schedule

e —
' Upload File I Proof Of Exemption
Proof Of Payment

Drag a column header and drop it here to group by that column

Document Name Document Type File Type Export Document

No records to display.

UploadDocuments_aspx?doc=4&op=ieapp&appid=2

All the documents you successfully upload will be listed in the grid below the “Upload File”
button. If you have uploaded the wrong document, click the delete icon on the right side of each
document as shown below.

Allowed file types: jpg. jpeg. png, gif, pdf, doc, docx .
Size limit *1 MB .

Document Type [ Select Document !

| | coio |

Upload File

Drag a column header and drop it here to group by that column

Document Name Document Type File Type Export Document
ri -
Receipt - AKA Proof of Payment Proof Of Payment .PDF
Pro forma Invoice Profoma Invoice _PDF E 9

UploadDocuments. aspx?doc=4&op=ieapp&appid=2



Click the “Close” button once finished. If you have uploaded all required documents, the “Send
for Review” button will be available. Click it to send your application for review as shown below

APPLICATION FOR IMPORTER (FORM LE. 2)

Ref No

Application No

AFFal HE Meu?

Notification of Appointment Ref No KA 320781721 Application Type L
Imparter | PR TTUTI L AL & CHE T T DI L| Supplier [ TOTING S0 25wl PO S-DALF L FA.
Mode Of Transport I Ajr-Freight Port Of Entry [ HARARE INTERNATIONAL AIRPO.,T .
Approximate date of arrival A0VSepi2018 m Purpose MEDICAL USE
Currency [ US Dollar
Products Cost $5,380.00 Insurance and Freight Cost $0.00
CIF Value 55,380.00 Verification Fees 528,40

$50.00 Total Excluding VAT $70.40

Print Proforma Invoice &
Add Medicines

Discard Application

Drag @ column header and drop it here to group by that column

Trade Name

ALDACTOME

SALAZOPYRIN

Generic Name

SPIRCNOLACTONE

SULPHASALAZINE

Strength Total Quantity
25MG 300

S00MG 5912

PackSize Supplier Manufacturer
10 Dose TESTING CO. 2

10x10s TESTING CO. 2 PHARMACIA &UPJOHN

PRl Sy S T e By WETanes O FOanty of Zerats 201

PFIZER MANUFACTURING

Zim Registration No CIF Value
841125171839 2940.00

6/11.9.1/761 2940 00

Once your application has been approved, you will see the notification on your dashboard. This
will be under the “Approved Import/Export Applications” Link. Your application process will
have been successful. If your application has been rejected, you will also get a notification under
“Rejected Import/Export Applications”. The reasons for rejection will also be listed. This will
help you to resolve any issues that caused the rejection. Once these are rectified you can go
through the application process successfully. The diagram below shows where the notification

will appear.

Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as SHAMAH JUR

File ¥ Medicines /E ¥

Import & Export of Medicines Dashboard

[
<4
Nofification of

Application for Import

[

»

Application for Export

Medicines)

Medicines)

e

Subject

25-Oclober-2018 16:22:
Logd

Action

AssignedDate  DueDate
e Status

Process |E Medicines

Process IE
Medicines Application. Notification Caroline 29-5e0-2018 24-3ep- Pending
3 Application Ref No: 'NOA-IE1-2018- Samatanga d 2018 View
a @ PP 1027
Notification of Natification of Approved Notification of  Rejected Nofification of Rejected IE Rejected Import/Export e 24.3ep- Pending
Appointment{Capturing) Appointment Pending Appointment (4) Appointment (0) Medicine N 22-Sep-2018 N
o e N of Medicines Application Samatanga 2018 View
m Review (0) Application
;ZJ:;;:":IE Rejected Import/Export Caroline sssenaots | 2ASeP Pending
_ of Medicines Application Samatanga P 2018 View
b Application
) -
VE of Medicines Permit Pending ImporExport]  Approved Import/Export  [Rejected ImportExport Process IE Pruc?ss IE Med!clnes
Applications(Capturing) Application (2) Applications {6) Applications (1) Medicines Application. Notification Caroline 22.5ep-2018 24-Sep- Pending
0) s Ref No: 'NOA-IE1-2018- Samatanga 2018 View
Application
102¢'
Process |E Medicines
Process IE Application. Notification  Caroline 24-Se| Pendin:
PP . 22-8en-2018 P 9

Medicines
ined by Medicines Coniral Authority of Zimbabwe 2018



Any rejected applications will be notified as highlighted below so that you can re-do the process.

Z Medicines Control Authority of Zimbabwe

Logged into MCAZ Online Services as SHAMAH JUR

File v Medicines I/E v 25-Oclober-2018 16:22:

Import & Export of Medicines Dashboard

= o ; ek
Action

AssignedDate DueDate

Hotification of Appiication for Impart Application for Export
. o Status
Medicines) Medicines) Process IE Medicines
Process |IE N N
Medicines Application. Notification Caroline 29_Sep-2018 24-Sep- Pending
N Ref No: 'NOA-IE1-2018- Samatanga P 2018 View
— Application X
a 1027
Notification of Notification of Approved Notification of  Rejected Nofification of Rejected IE Rejected Import/Export caroline 24-Sep- Pending
A i ) A Ay 4 A Medicine 22-Sep-2018 -
ppointment(Capluring ppoiniment Pending \ppointment (4) ppointment (0) icine of Medicines Application  Samatanga P TR vz
1 Review (0} Application
Rejected IE
18en Rejected Import/Export Caroline 24-Sep- Pending
Medicine 22-Sep-2018 -
- of Medicines Application ~ Samatanga 2018 View
Application
LE of Medicines Permit  Pending Approved Rejected Process IE (Fhezess [E NEilanzs )
Applications(Capturing) Application (2) Applications (6) Applications (1) Medicines Application. Notification Caroling 22 Sep-2018 24-Sep- Pending
0 L. Ref No: 'NOA-IE1-2018- Samatanga 2018 View
Application
1026'
Process IE Medicines
Process |IE

Medicines Application. Notification Caroline 99 8002018 24-Sep- Pending

Application designed and maintained by Meticines Control Authori




